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Remote Interpreting in Pediatric 
Therapy Settings

PRESENTED BY INDIRA SULTANIĆ, PhD
This presentation explores remote interpreting in pediatric therapy settings.
More specifically, it examines both the benefits and the challenges of
remote interpreting in speech, physical, and occupational therapy settings.
It considers how different remote communication platforms may impact
role boundaries and turn-taking from both the provider’s and the
interpreter’s perspective. With the disruptions caused by the COVID-19
pandemic, in the United States, language access was provided through
remote telecommunication platforms, audio and/or video. Many of these
platforms were not optimized nor designed for interpreting support. Service
providers, interpreters, and their Limited English Proficient (LEP) clients,
were faced with increased communication and logistical challenges
and had to get creative in their endeavors in order to ensure minimal
disruption and continuity of care and service provision.

[Language neutral]

INDIRA SULTANIĆ, PhD

Dr. Indira Sultanić is an Assistant Professor at Virginia Commonwealth 
University. She is a Certified Healthcare Interpreter™-Spanish and has 
worked in the language industry as a Project Manager, translator, 
interpreter, and language consultant for the past 14 years. Her 
teaching expertise includes medical, legal, and community 
interpreting, and translation. She is the vice
president of the California Healthcare Interpreting Association 
(CHIA), and a member of several professional organizations. Dr. 
Sultanić has authored articles and book chapters on medical 
interpreter education and training, interpreting for vulnerable 
populations and unaccompanied refugee children in the U.S., and on 
remote interpreting in pediatric therapy settings.
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