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An Ethics Workout:
Challenging Situations in Medical Interpreting 

A CCIO Webinar
Presented by Emily Lanier and John P. Shaklee

Saturday, April 17, 2021  •  11:00 a.m. to 1:00 p.m.

John P. Shaklee, MA in Translation, is a Certi�ed Court Interpreter and Certi�ed 
Healthcare Interpreter in Ohio. He has presented numerous workshops including 
Protocol, Preparation and Presentation; Legal Procedure and Terminology for Court 
Interpreters; and Slang and Phraseology.  He is a member of the American Translators 
Association (ATA), National Association of Judiciary Interpreters and Translators 
(NAJIT), Northeast Ohio Translators Association (NOTA), and CCIO.

save the dates! save the dates!

Emily Lanier, a nationally-certi�ed healthcare interpreter, is a full-time sta� 
Spanish interpreter at Akron Children’s Hospital in Ohio.  Emily has a B.A. in 
Latin American Studies and Spanish from Washington University in St. Louis. She 
also has both an M.A. in English (Teaching English as a Second Language) and an 
M.A. in Translation at Kent State University in Translation (Spanish).   She has 
been interpreting, translating, and teaching Spanish and ESL since 2003.    

Registration is available online at ccio.org

Members: $10  •  Non-Members:  $15.00

Understanding the link between ethics and standards of practice are key to a healthcare 
interpreter’s success. Participants will reference the �e National Council on Interpreting in 
Health Care Code of Ethics and Standards of Practice and related principles to strategize and 
plan for challenging scenarios that surface in the workday. We will collaborate and discuss 
scenarios to cite which ethic or best practice supports their interpreting decisions including 

impartiality, role boundaries, and other important strategies.


